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ABSTRACT

Present study critically examines the position of tourism education in the
development programs and higher-level documents of the Islamic
Republic of Iran. By carefully reviewing relevant national documents,
strategic plans, and legislative texts, the research seeks to clarify how
tourism education has been conceptualized and operationalized in both
the higher-level documents and the country’s five-year development
plans. To strengthen the reliability and credibility of the findings, the
views of two external academic reviewers were also incorporated into the
analysis. The results indicate that the status of tourism education for
developing human resources in these key documents and plans is far from
satisfactory. Several significant challenges are evident, including the
restriction of education to largely theoretical and classroom-based
training, the neglect of capacity-building programs for local
communities, and the lack of a coherent, comprehensive, and unified
educational model for the tourism sector. Although some attention has
been devoted to educating students, schoolchildren, and local residents
about tourism-related issues, the absence of a systematic and integrated
framework limits the effectiveness of such efforts. Furthermore,
intermediary and supportive institutions—such as the Islamic Republic
of Iran Broadcasting (IRIB), professional associations, and non-
governmental organizations—have been largely overlooked in promoting
tourism education and raising public awareness. Given the critical
importance of education for the sustainable development of tourism, the
study argues for the urgent updating, adaptation, and transformation of
the tourism education system through participatory and collaborative
models. Finally, several forward-looking recommendations are offered to
guide policymakers and practitioners toward designing a more effective,

inclusive, and future-oriented tourism education system in Iran.
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Extended Abstract

Introduction

Since tourism training programs conducted by private and public sector officials still do not have
a proper model and often do not correspond to real and predictable conditions and needs.
Obviously, the lack of formal education means learning by trial and error and will lead to many
errors and, as a result, to losing the audience and attracting it by competitors in the highly
competitive tourism industry. In addition, they do not have guaranteed integrity and sustainability.
On the other hand, the integration of tourism with education in the process of its development
seems more necessary than ever, in which a connection between education and tourism
development is formed as one of the components of comprehensive development. In general, and
based on previous theories and studies that will be discussed below, it can be claimed that the
sustainable formation and balanced development of tourism in every society requires attention to
the important issue of education. Thus, in the present research, an attempt has been made to use
a library method, while evaluating the position of education in tourism in tourism documents,
laws, and programs, with a pathological approach, to describe the challenges of the tourism
education system in Iran, and to answer the question: What problems and challenges does tourism
education face in the light of development documents and programs?

Methodology

The present study is written with a descriptive-analytical method and, in terms of typology, falls
within the field of library studies. In this way, the researchers, focusing on the status of education
in documents and laws related to tourism, have taken a pathological approach to explain the status
of education under these legal capacities. In this regard, (6) development programs and documents
such as the strategic document for tourism development, the comprehensive scientific map of the
country, etc. have been studied and evaluated (Table 1 shows the laws and documents used in the
present study). After studying the selected documents in the field of tourism, the researchers have
evaluated the status of education in tourism with a pathological approach. Basically, this approach
has a pathological perspective on the subject under study. In such a way that through it, two
desirable and existing images of the subject are placed side by side and in addition to describing
the nature of a subject, its necessity is discussed. Finally, the existing damages and challenges
have been organized by the researchers under related categories. Thematic analysis method was
also used to organize the findings. This means that after evaluating the desired sources, the
extracted concepts were organized through the evaluation process into different groups
(categories) based on conceptual relevance. In order to ensure the quality of the research, the
consensus method between the coders and the opinions of two external reviewers were also used.
Table (2) shows the demographic characteristics of the reviewers in the present study.

Results and discussion

In general, it can be claimed that tourism education has been neglected in a number of documents
evaluated in the present study. For example, under the comprehensive scientific map of the
country, where many academic disciplines and research fields are prioritized, no mention is made
of disciplines related to the tourism industry, including tourism management, geography and
tourism industry, ecotourism, hotel management, tourism marketing, and the like. In other words,
education, training, skill training, and specialization of human resources, and research and
development to promote the field of tourism are not prioritized in the comprehensive scientific
map of the country.

Conclusion

The purpose of this study was to evaluate tourism education through the lens of upstream
documents and laws governing tourism by adopting a pathological approach. For this purpose,
(12) tourism-related sources were evaluated. The findings showed that while the skill
development of students, pupils, and the local community has been considered along with the
creation of a platform for standardizing training courses, enriching curriculum content, and
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collaborating with domestic and international institutions, the presentation of a comprehensive
knowledge-enhancing plan has been neglected. As mentioned earlier, neglecting a comprehensive
indigenous knowledge-enhancing model can jeopardize the sustainability of existing plans and
lead to the neglect of other interested groups who basically do not have the opportunity to enhance
their capabilities, skills, and knowledge in a university setting. In general, the evaluation of the
aforementioned sources showed that there are challenges such as neglect of local community
education, lack of a comprehensive and integrated knowledge-enhancing model, lack of a
participation-oriented approach in knowledge-enhancing programs, ambiguity in the text of laws
governing the standardization of curriculum content, disregard for intermediary arms in the
knowledge-enhancing process, and neglect of combining the interests of the private and public
sectors in relation to tourism education policy-making. In general, it can be said that the training
of human resources in the tourism sector, as reflected in development documents and programs,
faces significant challenges and disadvantages and has a significant distance to reach the desired
point.
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