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ABSTRACT

Tourism, as one of the most important solutions for sustainable local
development, plays a key role in improving the quality of life,
increasing employment, economic dynamism, and preserving cultural
heritage. Successful development of urban tourism requires identifying
the factors that affect the attraction and retention of tourists, especially
in lesser-known destinations such as the city of Mahdishahr. The present
study aimed to identify, classify, and prioritize the factors that affect the
development of tourism in this city. The research method is descriptive-
analytical and based on a quantitative approach, and data collection was
carried out using a structured questionnaire. The statistical population
included tourists entering the city of Mahdishahr during a specific time
period, and sampling was carried out using a simple random method.
Exploratory factor analysis was used in SPSS software to analyze the
data to identify the latent structure of variables and key factors. The
research findings indicate the identification of 9 main factors affecting
tourism in Mahdishahr, including: service infrastructure (2.084),
cultural-traditional attractions (1.349), tangible tourism experience
(1.497), security and historical heritage (0.848), socio-cultural security
(0.883), natural attractions and accessibility (0.915), diversity of
hospitality and accommodation services (1.115), information-
environmental guidance (1.004), and cultural-historical information
(0.359). Among these factors, factors such as service infrastructure,
cultural attractions, and tourism experience have a higher coefficient
and are of significant importance in attracting tourists. The results of
this study can provide a basis for designing sustainable tourism
development policies and promoting Mahdishahr's position on the
country's tourism map. The findings of this study can also create an
analytical framework for decision-making at the local and regional
levels and help urban managers, policymakers, and tourism activists in
effective destination planning and management.
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Extended Abstract
Introduction
Tourism is recognized as one of the most dynamic and important global industries that plays a
significant role in the economic, social, and cultural development of various regions. The
continuous growth in the number of tourists and the increase in income from this sector are
indicators of the importance of this industry at the global level. However, without careful
planning and identification of factors affecting tourism development, this industry can lead to
problems such as regional imbalance, environmental degradation, and changes in local
lifestyles. Mahdishahr County in Semnan Province has significant potential for tourism
development due to its strategic geographical location, natural landscapes, and cultural-
historical attractions; however, these capacities have not been properly identified or exploited.
This is due to challenges such as inadequate tourism infrastructure, lack of integrated
management, and lack of a participatory decision-making framework. Therefore, identifying
and prioritizing factors affecting tourism development in this region can pave the way for
evidence-based decision-making and achieving sustainable development. The aim of this
research is to identify and classify the key factors affecting tourism development in Mahdishahr,
and its main question is: What are the main factors affecting tourism development in
Mahdishahr County and how can they be classified?
Methodology
This is a descriptive-analytical study that aims to identify and analyze the factors affecting
tourism development in Mahdishahr County. Data were collected in the field and quantitatively,
and the statistical population included citizens and tourists in Mahdishahr City. Sampling was
done by simple random sampling and the sample size was determined based on a 95%
confidence level of 385 people. Standard questionnaires were used to collect data, and the data
were entered and analyzed in SPSS software after coding. In this study, exploratory factor
analysis (EFA) was used to identify underlying structures and reduce data dimensions. Also, the
KMO index and Bartlett's sphericity test were used to assess sampling adequacy. Considering
the assumption of normal data distribution, parametric methods were used first, and if this
assumption was violated, nonparametric methods were used. ArcGIS software was also used for
spatial analysis and mapping of tourism patterns and attractions. The combination of statistical
and spatial methods provided the necessary basis for a better understanding of the region's
tourism potential and the design of development solutions.
Results and discussion
The findings of this study, by identifying nine key components including: service infrastructure,
cultural-traditional attractions, tangible tourism experience, security and historical heritage,
socio-cultural security, natural attractions and accessibility, diversity of hospitality-
accommodation services, information-environmental guidance, and cultural-historical
information, present a comprehensive framework of factors affecting tourism development in
Mahdishahr County. These findings show that tourism development in this city is
multidimensionally influenced by physical, cultural, social, and managerial elements. Based on
the results, service infrastructure with the highest factor loading plays a pivotal role in
facilitating the tourism experience. This finding is consistent with the results of Tizro's (1404)
research, in which six factors of competence, social, human resources, information technology,
flexibility and sensitivity, and market responsiveness were identified as key components in the
tourism supply chain. Also, this finding is consistent with the research of Kazemieh (1403),
which emphasized the direct impact of infrastructure and amenities on residents' support for
tourism development. The components of cultural-traditional attraction and tangible tourism
experience have also been identified as important factors in attracting tourists, which have also
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been considered in the studies of Mottaghi et al. (1400) and Bijani et al. (1401). In the
dimension of security and historical heritage, the results also showed that the formation of a
positive perception of the destination depends on a safe environment with a strong historical
identity, which is in line with the studies of Yongguang Zhu et al. (2022). Also, weaknesses in
components such as cultural-historical information and access to natural attractions can create
serious obstacles in the path of inclusive tourism, an issue that has also been raised in the
research of Teixeira et al. (2024). Overall, the findings of this study emphasize the need to
design comprehensive tourism development plans that consider various physical, cultural,
social, security, and informational dimensions. This approach has also been introduced in the
studies of Shi et al. (2021) and Yen et al. (2021) as a basis for promoting perceived trust and
safety of the destination. Therefore, the model presented in this study can be used as a practical
model for effective planning in small cities with similar tourism capacities.

Conclusion

This study was conducted with the aim of identifying the factors affecting tourism in
Mahdishahr County using exploratory factor analysis. The findings showed that nine
components including service infrastructure, cultural-traditional attraction, tangible tourism
experience, security and historical heritage, socio-cultural security, natural attractions-
accessibility, cultural-residential hospitality diversity, information-environmental guidance, and
cultural-historical information, play the most important role in explaining the data and identify a
multidimensional pattern of the tourism situation of this city. The results showed that service
infrastructure and cultural and natural attractions play a key role in attracting tourists, while
tourism experience and sense of security also act as indirect but important factors in tourists'
decision-making. It is suggested that tourism planners in Mahdishahr guide development based
on these multiple dimensions and prioritize strengthening infrastructure, improving
accessibility, enhancing service quality, and raising awareness of cultural and historical
heritage. Also, it is necessary to pay attention to components with lower factor loads in future
planning. Overall, this research can be a scientific framework for designing sustainable tourism
development strategies in Mahdishahr County.
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